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Procurement
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Project Management 
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Project Management 

Processes

Project Planning and 

Control

Project Risk Management

Quality Management
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Resource Allocation

Results Orientation

Risk Management

Secretarial Functions

Security Architecture

Security Management

Service Delivery 

Management

Service Level 

Management

Software Engineering
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Software Testing
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Techniques

Statistical Analysis

Strategy and Strategic 

Planning

Stress Management

Structured Reviews

Talent Management

Team Leadership

Telecommunications 

Protocols

Third Party Products and 

Services

Time Management 
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Training and Development

Training Techniques

Value Chain Concepts

Wireless Markup 
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Workforce Planning

Working in Teams
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Database Administration

Database Architecture

Database Modelling and 

Design

Database Software

Developing Others

Disaster Recovery

e-Commerce / Web 

Development

e-Commerce / Website 

Design

e-Commerce System 

Design

Enterprise Architecture

Feasibility Studies

Financial Management

Function or Department 

Operations

Health and Safety

ICT Audit

ICT Environment

Industry and Professional 

Standards

Influence

Information Management

Initiative

Installation and 

Maintenance

Keyboard techniques

Knowledge Management

Leadership

Legislation

Marketing Techniques

Meeting Administration

Middleware
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National/International 

Standards

Negotiation

Network Engineering

Network Traffic Analysis

Networking / Relationship 

Building

Networking and 

Communications

Operating Systems

Operations Management

Organisation Design

Organisation Development

Organisational and 

Environmental Awareness

Own Organisation's 

Products and Services

Partnering
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Performance Management

Planning and 

Implementation

Planning and Organising

Problem Management

Problem Solving and 

Decision Making

Procurement

Product Evaluation and 

Selection

Programming Languages

Project Management 

Methodologies

Project Management 

Processes

Project Planning and 

Control

Project Risk Management

Quality Management
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Database Software
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e-Commerce / Website 
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Initiative
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National/International 

Standards

Negotiation

Network Engineering

Network Traffic Analysis

Networking / Relationship 

Building

Networking and 

Communications

Operating Systems

Operations Management

Organisation Design

Organisation Development

Organisational and 

Environmental Awareness

Own Organisation's 

Products and Services

Partnering

People Management

Performance Management

Planning and 

Implementation

Planning and Organising

Problem Management

Problem Solving and 

Decision Making

Procurement

Product Evaluation and 
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Programming Languages

Project Management 

Methodologies

Project Management 

Processes

Project Planning and 

Control

Project Risk Management

Quality Management
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Research Techniques

Resource Allocation

Results Orientation

Risk Management

Secretarial Functions

Security Architecture

Security Management

Service Delivery 

Management

Service Level 

Management

Software Engineering

Software Metrics

Software Testing

Standards Writing 

Techniques

Statistical Analysis

Strategy and Strategic 

Planning

Stress Management

Structured Reviews

Talent Management

Team Leadership

Telecommunications 

Protocols

Third Party Products and 

Services

Time Management 

Techniques

Training and Development

Training Techniques

Value Chain Concepts

Wireless Markup 

Languages

Workforce Planning

Working in Teams
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